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New Faces at the Skookum Home Office

Fort Lee Responds to First 2014/15 Winter Storm
 

Last month, the 
S k o o k u m / D P W 
Team at Fort Lee 
responded to its 
first snow storm 
of the 2014/15 
winter season.  
Like all storms, this 
one was unique – 
“treacherous” in 
the words of a DPW 

representative. It dumped several layers of snow and freezing rain on the afternoon of January 14th followed by a 
final freezing rain in the early hours of the 15th,  coating the post with a sheet of ice. The event allowed Skookum/
DPW to test new pretreatment materials, operate new sand/salt spreading equipment, and coordinate treatment 
priorities closely to ensure they met various operational requirements. This first snow/ice storm also provided an 
opportunity for our first 2015 Army Interactive web-based Customer Evaluation (ICE) comment of the season: “The 
roads on post yesterday, A Ave in particular, were incredibly clear. In the 5 years I’ve been here that was the best 
I’ve seen the roads look in such a short period of time. Since I had to drive my child to daycare I want to express 
my sincere appreciation for ensuring the post was safe.” It was great to hear directly from one of our many base 
“customers” that all Skookum/DPW’s hard work preparing for winter storm events was  well worth the effort and 
has already made a huge difference for people at Fort Lee! 

Tim Flugstad
Accountant II
Finance

Accountant II
Finance

HR Admin Assistant
Human Resources

Jessica Lockwood Demi Eisele-Wilcox 
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February Birthdays
1 Kyong Monroe
1 Jack Salyers
1 Robert Reiman
2 Brandon Vondersmith
3 Thomas Humphreys
3 Michele Thesenga
4 Frederick Myers
4 Thomas Hooper
4 Zahir Ali
5 Jessica Lockwood
5 Reynaldo Rodriguez
5 Mitchell Denzer
6 Elson Daidad
8 Julianne Nilson 
8 Deborah Williams
8 Damario Blackwell
8 Kelly Krahn
9 Vielka Stufflebeam
11 Jeff Dolven
11 William Wright
11 Mary Ashby
12 Rene Martinez
13 James Lambert
14 Robert Ratliff
15 Talley Walker
15 Courtney Miles
16 Eugene Alesna
16 Demarcus Jackson
17 Ellen Reichart
17 Webster Rhodes
18 William Bandy
18 Bruce Tackett
18 Pamela Todd
18 William Osborne
18 Elaine Allen
18 Sarah Davies
19 Vaughn Taylor
19 Brian Williams
19 Melinda Wynn
20 Peter Son
20 Michael Noehl Jr
20 Ronald Carmichael
20 Robert Reinke
20 Donald Wiley
21 Elvira Marts
21 Jesse Nystrom
22 Kira Gumbs
22 David Trenet
22 Daniel Turner
23 Steve Fuhrman

23 Kris Aalmo
23 Maota Greenwood
23 Connie McClendon
23 Joseph Rodriguez
23 Richard Kennedy
23 Matthew Johnson
24 Robin Counsellor
24 Bernadine Moyler
25 Timothy Wolff
27 Brett Hill
27 Brandon Bibbs
27 Aaron Paasch
27 Tyler Walker
28 Terri Thorpe
28 Caron Williams

Happy Birthday!
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Skookum Excellence Awards

Joe “Peck” McAvoy

Information Technology – Nominated by: Sonja Jacob, ERP Application Specialist

I would like to nominate Joe (Peck) McAvoy for the President’s Excellence Award because I have consistently seen 
Peck demonstrate all of the Skookum values in everything he has done since joining Skookum. 

We all strive to integrate the core values into what we do here every day. Some, like Peck, have more success.

It was Peck’s integrity that first caught my attention. Then I started to notice his commitment to solving the problems 
I bring to him, the quality of what he does and how he partners with me and others to get the job done.

Based on comments I have heard and overheard, I know that he also understands the value of diversity.

Peck is not on the front line but works behind the scenes to keep things rolling at Skookum. I get to work with him 
more frequently than others and have had an opportunity to see the value he brings to Skookum. Doing your job is 
just a part of your contribution. Doing it well adds to that contribution. Doing it while consistently adhering to the 
Skookum Values is what we are about!

Jesse Valero

Fort Lee, VA – Nominated by: L. Tom Sutton, Quality Assurance, DPW, at USAG, Fort Lee, VA

Jesse is very conscientious, always looking around to see if something is out-of-place. He is constantly paying attention 
to every little detail. He has a strict personal set of work values that he places upon himself, and yet he is very fair at 
the same time. He doesn’t jump to conclusions without finding out the whole story first. He knows what he is doing 
with a vast amount of industrial work experience, but he never talks-down to fellow employees. He always treats 
everyone with much respect. He easily carries out his assigned tasks in accordance with government requirements, 
without complaining. He fulfills his expectations to the best of his abilities, doing the job right the first time. He is 
confident in conducting inspections to the highest standards. He is a true asset to SKOOKUM.

Charles Fleenor

Tennessee – Nominated by: Mike Swanson, Site Manager

I’m nominating Charles Fleenor for the President’s Excellence Award. Charles is a Mobile Electronic Maintenance 
Facility Technician in TN. Since his hire date in October 2012, he has worked many long hours maintaining the 
existing communication systems. Recently the D.O.E. launched a new system and Charles with his “can do” attitude 
has provided valuable assistance and guidance for the other team members to follow during the transition. It’s easy 
to see that he takes his work seriously by the commitment, quality of work, and professional manner in which he 
conducts himself.

Greg Martin

Tennessee – Nominated by: Mike Swanson, Site Manager

I would like to nominate Greg Martin for the President’s Excellence Award. Greg is a Mobile Electronic Maintenance 
Facility (MEMF) Technician at Oak Ridge, TN. Greg is known by his coworkers to be a consummate professional. He 
is an invaluable member of the team that launched the new communications system for D.O.E. Greg worked many 
long hours installing, testing, and troubleshooting the system. His knowledge, experience, commitment, and quality 
of work were key factors in the success of the launch.
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Last month, the Skookum NRL team met to brainstorm about how we could be more productive.  We also discussed 
ways to improve the experiences of our large customer base and what it would take to rate “exceptional”.  Our next 
plan of action was to provide the best service possible while requesting customer feedback, pending their availability.  
While not all customers chose to participate, our Skookum team fully embraced this project.  The bottom line was an 
understanding that the customers’ continued success is the key to our success.

Below are some of the positive comments we received in our customer feedback.

“Your folks really snapped to on this one! AM call to dispatcher for 
emergency service, No Issues Phil, Andy and Dave Thank You Extraordinary 
Results.” -NRL EW Integrated   Branch
                       
“Thanks for keeping everything in order in my absence, it’s good to 
know you have someone who will never let the ball drop.“ -NRL Disposal 
Supervisor

“Our unit does work together mostly on a daily basis, I just wanted to state 
my appreciation knowing that we have a unit like yours.” -NRL Disposal Supervisor

“Appreciate Flexibility in adjusting return time, Maintenance Rocks!” -Surface Electronic System

“I’m really impressed with the Quality of Service, and Attention to Detail that we were provided.” - High –Energy Space 
Environment Branch

“I got a same day response that was helpful to our project.” -A-Unit

“Special Recognition to Joseph, Carl, Phil and Duke for their support.” -Special Unit    

Duke Pendergast | Site Manager | Naval Research Laboratory (NRL)         

PSNS Displays Kenmore Commander Bullet Vacuum Cleaner

Division 40 is proud to display a Kenmore Commander Bullet Vacuum Cleaner 
introduced in 1939. The Kenmore Commander was sold through the 1950s and 
followed the post war trend of household objects designed like bullets or bombs, 
a subtle reference to USA military. The vacuum is in good working order and has all 
of its parts. It is kept on display in the Division 40 work area. The display box was 
hand made by Donnie Wynn, Wearhouse Purchasing Agent for the home offce.

Eva Wilson | PSNS Facility Maintenance Manager | Bremerton, WA

Naval Research Laboratory (NRL) Team Strive for Customer Feedback

Sign-up to receive our newsletter by email!
www.skookum.org/news-media/newsletter
To receive “The Skoop”newsletter by email 

click “Sign up to Receive Newsletter”
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The Naval Research Laboratory (NRL) contacted Skookum Contract Services (D-31) for assistance with removing 
a “bobcat” loader that had become stuck in the field. Duke Pendergast, Project Manager dispatched the 

safety manager, maintenance mechanics, and a tow truck to the scene. 

Upon arrival, Phil Sledge (Safety Manager), Andy Harrison, and David Thibadeau (Master Mechanics) surveyed 
the area and found the rear bobcat tires 3-feet below the pavement with the loader tilted skyward.  

Deeming it unsafe to drive the bobcat out of the pavement because the equipment might have sunk even deeper, 
Andy made a plan of action with the team. They secured the area and using cables, attached one end to the 
bobcat and the other to a recovery truck. Next, they had an operator enter the bobcat and then they slowly 
pulled it out of the sink hole onto solid ground. 

Once the bobcat was stabilized, on-lookers cheered with applause and expressed their appreciation to the 
Skookum team members. 

Because of the quick response and experience of our Skookum employees, there were no injuries to the NRL staff 
or damage to their equipment. Our team’s exceptional professional judgment, calm approach, and attention to 
detail were recognized by all and reflect Skookum’s Core Values … Exceptional Results with Extraordinary People.  
Great job, Team!  

Duke Pendergast | Project Manager | NRL-WA, DC
Phil Sledge | QC & Safety Manager-Assistant PM | NRL-WA, DC

 

WSAFETY ZONE:  Bobcat Loader Recovery

JBLM Janitorial 

During the Thanksgiving season, there is always a need for giving and bringing 
families together for remembrance and breaking bread with love ones. The JBLM 
Janitorial and Fire Hydrant Divisions, once again, assembled our annual Thanksgiving 
food baskets for deserving families. The baskets were passed out to 28 deserving 
employees. Skookum has a track record for taking care of its own and this is one 
way we do.

In December, we celebrated a large gathering of 83 employees for celebrating the 
holidays. The crews enjoyed a pot luck dinner with all the fixings and fun was had by all. 
Everybody left with a full belly and great memories. We congratulate our employees 
of the year, Chris Robinson and Rene Watkins and two runner ups Tina Schippers and 
Randy Hartman. All were crowned with a gift card and certificate at the event. 

We have a movie star in Skookum, Rick Rezentes participated in an informational YouTube video for JBLM Environmental 
Department. Rick has worked very hard both with Fleet and Janitorial keeping our records straight and in compliance 
with the JBLM Environmental Department. However, we must admit it won’t win an Oscar but I know you will enjoy 
the video. Note: He’s the one lying down on the floor...https://www.youtube.com/watch?v=I1Zz_OkFB70

Tom Whipple | Custodial / Fire Hydrant Project Manager | JBLM
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February Wellness

“At first they’ll ask you why you’re doing it. Later they’ll ask how 
you did it.”Wellness Quote....

	  

This	  brochure	  is	  for	  informational	  purposes	  only	  and	  is	  not	  intended	  as	  medical	  advice.	  For	  further	  information,	  please	  consult	  
a	  medical	  professional.	  ©	  2007-‐2008,	  2011,	  2014	  Zywave,	  Inc.	  All	  rights	  reserved.	  
	  
	  

	  

It	  is	  
important	  
to	  keep	  
your	  “bad”	  
and	  “good”	  
cholesterol	  
levels	  in	  
check	  as	  
part	  of	  a	  
healthy,	  
balanced	  
lifestyle,	  
because	  
high	  
cholesterol	  
is	  only	  one	  
risk	  factor	  
for	  
developing	  
heart	  
disease.	  
	  

	  

DO YOU KNOW WHAT 
CHOLESTEROL IS? 
KEEP IT IN CHECK 
Cholesterol is a type of fat produced by the liver. Essential 
to proper body function, it aids in hormone production, 
supports nerve and brain development, helps the liver 
digest fats and is the key substance in every cell of the 
body. 

While cholesterol is important to your health, it is possible 
you can have too much of a good thing. Cholesterol travels 
to your cells through your bloodstream. Because it is a fat, 
it does not mix well with water or blood, and must be 
wrapped in protein. This is called lipoprotein cholesterol, 
which is categorized into two forms:  

• LDL, low density lipoprotein, called bad cholesterol 

• HDL, high density lipoprotein, called good cholesterol 

Cholesterol Levels 

Cholesterol levels can be measured three ways: total 
cholesterol, LDL levels and HDL levels. Optimum levels 
for each should be: 

• Total cholesterol level = 200 or less 

• LDL level = 130 or less 

• HDL level = 60 or more reduces the risk of heart disease 

• High LDL cholesterol increases the risk of plaque build-
up in the artery walls, causing them to narrow, which 
contributes directly to heart disease, stroke and other 
circulatory problems. 

Cholesterol Screenings 

Getting your cholesterol checked regularly is important to 
warding off heart disease. Start having your cholesterol 
checked every five years, beginning at age 20. If you find 

you have an elevated cholesterol level, you may have to 
have it checked more often. Children over the age of two 
should also be checked regularly if there is a family history 
of high cholesterol or heart disease earlier than age 55. 

Self-Care Tips 

The primary sources of cholesterol in our diets are eggs, 
dairy products and red meat. You can keep your 
cholesterol in check by balancing the amount of these 
foods that you eat, along with the following healthy eating 
habits: 

• Consume more fish, poultry, lean beef, pork and lamb 
instead of sausage and other organ meats. 

• Drink skim or low-fat milk. 

• Eat sherbet, sorbet or ice milk in place of ice cream. 

• Eat eggs in moderation, or eat only the egg whites. 
According to the American Heart Association, one egg 
yolk contains 213 milligrams of dietary cholesterol (the 
daily recommended cholesterol limit is less than 300 
milligrams). 

• Eat steamed vegetables instead of buttered or fried 
vegetables. 

• Consume butter in moderation. 

• Choose baked potatoes over French fries. 

• Use unsaturated vegetable oils. 

• Choose pretzels or air-popped popcorn instead of potato 
chips as your snack. 

• Stay away from pastries and doughnuts. 

• Eat pancakes or cereal with low-fat milk for breakfast, 
rather than eggs and bacon. 

• Eat more fruit. 

 

Health	  and	  wellness	  tips	  for	  your	  work,	  home	  and	  life—brought	  to	  you	  by	  the	  
insurance	  specialists	  at	  DiMartino	  Associates	  
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Continual Improvement Awards: Aaron Paasch

On January 12th, Aaron Paasch from the Navy Galley operations  
(D-44) was awarded two (2) Continual Improvement Awards! The first was 
to recognize his idea for installing broom and utensil racks to secure and 
organize those items. 

The second award was for Aaron’s 
suggestion to provide knee pads 
to those employees scrubbing 
floors. This reduced pressure on 
the kneecaps and helped keep 
uniform pant legs dry. 

These ideas reflect Aaron’s ability to problem solve as well as his desire 
to make improvements that help his co-workers. These “better, cheaper, 
faster, and safer” ideas earned Aaron $50 each and he promised there 
are more to follow! Way to go, Aaron!

Jenn Johnson | Quality & Safety Admin Assist

To nominate, go to: www.skookum.org/news-media/award-
Anyone is welcome to nominate a Skookum employee for this award: 
customers, supervisors, employees, peers, managers, etc.

The winner will 
receive a $100 

Prize along 
with a Skookum 
Excellence Pin. 
This award is 
based on our 
Core Values.
Fill in form and 

click submit. Your 
nomination will go 
directly to Skookum 

CEO, Jeff Dolven. 

L to R: Jeff Dolven/President & CEO, Aaron 
Paasch, & Joe Fegurgur/Quality & ISO Program 
Manager


