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JBLM Central Issue Facility

Nothing ever slows down here at JBLM Central Issue Facility (CIF).  A huge influx of arriving soldiers along 
with those departing the installation have kept everyone busy.  From the clerks to the warehouse it is non-
stop.  We will be conducting our second 100% inventory of the year in December so preparations have 
already begun.  We all welcome our new Property Book Officer, Mr. Nazario Ortiz who replaced the outgoing 
PBO, Ingrid Duty.

On 23 August 2015, Marliese (Lisa) McDaniels/Front Line Clerk, became a grandma 
again!  Rowan Lee McDaniels was 8 lbs. 3 oz. and 18 inches long.  He was welcomed 
by grandma, mom, dad, big sister Bailey, and Brother Riley who turned 1 year old 
21 September 2015. Congratulations, Lisa!

Unfortunately, we had to say good bye to a couple folks.  Jill Liebel retired after 
many years with CIF.  She held several positions with us and was a great asset.  Rita 
Quitagua who was a General Clerk III and an Issue Turn-in Clerk also left us. She 
had an incredible heartfelt laugh you could not miss and kept us all laughing daily.  
Stacey Sessom, also a General Clerk III has PCSd with her husband and family to 
Hawaii for his military commitment.  She hoped we had the CIF contract there so 

she could continue to work with Skookum.  These three will truly be missed.

Seems like a trend - we lose three and gain three, but in this case we got a 
plus one!  Ashley Griffin, Tammy Sowards, Ashleigh Jennings, and her sidekick 
Amara, the service dog, have all been hired with us as General Clerk III.  In a 
short time, all four have fit into our family  as if they have always been here.

A new tradition has  begun for us.  Quarterly, one 
section hosts a breakfast for the entire CIF.  Ed 
Garrido and his warehouse team hosted the first 
breakfast on September 4th.  The spread was amazing - IHOP has nothing on this 
team!  Kam Leon was scheduled to have that day off, but came in to fry pancakes 
for all.  You guys set the standard that is going to be hard to beat for the next 
team!  Thank you for the beautiful display and great food even though Big Ed 
and Dena put out Seahawks plates!

Shelly Ann Johnson | JBLM CIF Operations Manager | JBLM, WA

JBLM Blood Drive

The JBLM CIF Wellness Champion, 
Brandon Holmes, coordinated 
another successful blood drive this fall 
with Cascade Regional Blood Services 
(CRBS). Of the 20 participants, 12 
were first-time donars for CRBS 
and our community. Our donations 
directly support hospitals in Pierce 
and South King counties to include 

CHI Franciscan Health and MultiCare Health System hospitals and 
clinics. Blood drives like ours help furnish close to 60 percent of 
our community’s supply.
Silent Heroes
Edwin Azurin, Amanda Davis, Kassidy Deibert, Maota Greenwood, Ashley Griffin, Justin Havenhill,
Brandon Holmes, Ashleigh Jenning, Jodi Kainu, Hyong Lipscomb, Dwayne Lizama, Rhachel Manalac,
Lynn Meier, Chi Park, Rick Roller, Joshua Rupert, Tammy Sowards, John Taylor, Raul Torres,  & Chad Wise
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October Birthdays

JBLM Blood Drive
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1 James Catlett
1 Kalei Mosher
1 Timothy Sloan
1 Jamie Handy
2 Joel Nededog
3 Dena Creekmore
3 Michael King
3 Curt Lavender
3 Jason Carroll
3 Dannie Hollister
4 Jeremy Harper
4 Ryan Taylor
4 Tiffany Arthur
5 Michael Concepcion
5 David Basil Jr.
5 Scott Stivers
5 Richard Plunkett
5 Roberto Gutierrez
5 Gregory Martin
6 Sherrie Thurman
6 Byron Dickerson
7 Danyell Bartholomew
7 Randy Clayton
7 Constantine Karafas
7 Robert Kennard
7 Devin Gagne
7 Genevie Borja
8 Yvonne Hoffman
8 William Bennett
9 Christopher Conway-Newton
9 Thomas Whipple
9 Mile Grant
9 Michael Parsons
9 Joseph Hyson
9 Lawrence Bishop
10 James Vauss
10 Matthew Garnett
11 Jeffrey Jennison
11 Stacey Day
11 Alexander Edwards
12 Wilmon Barber
12 Robert Fetter
12 Le´Trell Whitehurst
12 Brian Woodall
12 Joseph Shults

13 Edwin Azurin
13 Sun Smith
13 Terri Norton
14 Alphonso Nicholson Jr.
16 Rodney Harris
16 Hudson Graf
16 James Williams Jr.
17 Carlton Hudson
17 Robert Clay
17 Aaron Wright
18 Raquel Kaal
18 Peleiupu Leiataua
18 Cleotha Wood
19 IvyRose Espinal
21 Derrick Nakahara
21 Humberto Chavez
22 Alex Allen
22 James Jordan
23 Stephen Prange
24 Jerry Good
24 Ariel Pino
24 Federico Aragon
25 Ronald Cabanlong
25 Jason Slahor
25 Debra Stevenson
25 Rhyan Magbanua
26 Bradley Regan
26 Joseph Jones
26 Remy Deleon
26 David Adamchick
27 Jose Jimenez
27 Susan Keim
28 Stacey Sessom
28 Jocelyn Talucad
29 Carl Singleton
29 Gene Tomes
29 Eric Pritts
29 James Stanfill
29 Brynn Cleveland
30 Marie Campanoli
31 Kevin Hitchner
31 Rita Quitugua
31 Kevin Williams
31 Armando Felix 

Happy Birthday!
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Skookum Welcomes Two New Babies into the Family!

Born to Jake Jacobs and 
his wife Jensyn, Sophia 
weighed in at 6 lbs, 11 oz 
and was 20 inches long. 
Mom and baby are doing 
great and we really miss  
Jake at work who took 
time off to help with the 
new arrival.

 
Heather Larson | Galley Manager | Bangor, WA

Brandon Holmes and wife 
Holly, had their third baby girl 
born on Oct 2, 2015 at Tacoma 
General Hospital. Everything 
went very smooth and she 
arrived 45 minutes after they 
checked in. She weighed 7 lb 
10 oz and measured 20 in long. 
Her new big sisters, Kierstyn 
& Everley, are very excited to 
welcome her into the world. As of 

now they are still deciding on a name. Brandon says 
“it’s been hard to find a name as beautiful as she is”. 

Shelly Johnson | JBLM CIF Operations Manager | JBLM, WA

October  Excellence Award Winners

Roger Hammond
Fort Riley Roads & Grounds, KS – Nominated by: Michelle Pedergnana, Librarian, Fort Riley, KS

I want you to know you have an exceptional employee, Roger Hammond, in your Ft. Riley Division. His calm, patient 
manner and attention to detail is greatly appreciated by the Post Library. His professional interaction with my staff 
to make sure we are getting the services we need when we need them is exceptional. The library has a themed party 
ever month during the summer and Roger makes sure that our lawns are neatly groomed every time. If the quality 
of your company’s employees is an indication of future success, then Skookum has a very bright future indeed.

Brandon McGuire
Information Technology – Nominated by: Peck McAvoy, IT Systems Administrator

What can be said about Brandon? A few months ago he started working with me side by side once a week to 
learn some of my job duties and help with our server maintenance tasks. Well, he is a sponge, he has taken what 
I have been able to teach him and gone full throttle learning more finding new ideas and technologies to help the 
business, finding innovative ways of doing things to enhance our network, setting up calendar reminders for tasks. 
His dedication to learning more and his abilities in supporting our users has been an inspiration to me and our 
whole team. And the best part is it really looks like he is enjoying every minute of his job as much as I do. Brandon 
is a Rock Star!

Otis Kitt 
Keyport/Bangor Facilities Maintenance – Nominated by: Bill McKenzie, Project Manager

Mr. Kitt, while performing his duties in maintaining B-1074 restroom facilities, showed care, concern and diligence 
beyond what is expected.  Mr. Kitt, unlike any other employee, government or contract, showed initiative and 
looked under the counters in the restrooms and noticed water running down the walls, potentially shorting out 
water heaters installed under the counters.  Mr. Kitt contacted his co-worker, who brought the issue to the attention 
of the Building Officer.

Mr. Kitt’s willingness to go above and beyond his core duties, to take the time to look beyond the immediate work, 
may have saved NUWC Keyport, and the Navy, a potential fire in a building critical to operations.  Mr. Kitt may have 
saved the Navy significant costs in lost productivity, lost equipment, perhaps even loss of life.

Mr. Kitt’s performance is in keeping with the highest standards of the Navy, and is deeply appreciated.
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Skookum Welcomes Two New Babies into the Family!

I have had the good fortune to visit numerous potential Skookum 
locations which were being managed by other contractors. As I have 
walked through each site with our assessment teams, I am always 

struck by how many good ideas are generated for methods we could use 
to do things better, cheaper, safer, and faster.  

The thoughts running through my mind next are: Why weren’t these 
things being done already? How can providing exceptional customer 
service be eluded for so long? How can cost overruns be so high? How 
can quality programs miss readily transparent shortcomings?

On one site visit, I posed those 
questions to someone I have the 
utmost respect for. Rather than an 
answer, I was challenged with two 
questions of their own: How do I know my own sites aren’t going down 
the same road? What is Skookum doing to ensure it is not following a path 
which may ultimately lead to it being asked the same questions? 
To my embarrassment, I did not have what I believed to be an adequate 
response. In fact, I am still unsure if I have it all figured out, but it sure got 
me thinking. Many of us may believe we will “just know” when certain 
things begin to veer off course. Speaking from personal experience, I 

compare my issue identification and resolution processes to a frog cooking in a pot of water! If the frog is 
tossed into a pot of boiling water it will jump right out because it knows there is an immediate problem and 
must be fixed ASAP. However, if the pot is slowly brought to a boil with the frog inside, it fails to comprehend 
the change in its environment until it becomes too late.  

I encourage each of us to have the goal of identifying what is going on around us that is allowing the “water 
temperature to rise”. Of course, it will be different for each site and each employee’s position responsibilities. 
For example, it could be a loosely made bed, a less than clean pillowcase, failing to sweep a customer’s office 
upon completing a repair, not researching for the best price/value item, advising or giving the impression to 
a customer there is not enough time to address their concerns, neglecting to replace a broken cup-holder in 
a customer vehicle, etc.

Fear of failure should not prevent any of us from continuously being innovative because, in the words of 
author, poet, and playwright Oscar Wilde, “Experience is simply the name we give our mistakes”. Ultimately, 
the responsibility to maintain and grow Skookum’s high standards rests within each site and each one of us. 
Together, we should always encourage one another by praising exceptional work, for going that extra mile, or 
pointing out areas for improvement along with possible solutions. 

Neil Colomac | Quality & Safety Manager | Oak Ridge, TN and Fort Chaffee, AR

Sign-up to receive our newsletter 
by email!

www.skookum.org/news-media/
newsletter

To receive “The Skoop” newsletter 
by email click 

 “Sign up to Receive Newsletter”

 Don’t Forget....

Stay up-to-date on Skookum News and Updates by 
“Liking” our facebook page. Find us on facebook 

under: Skookum Contract Services 

Stay up-to-date on Skookum News and Updates by 
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Though the common cold and seasonal inuenza share several symptoms, there are
points of di eren a on that will help you iden fy which you may have in order to seek
proper treatment. It is important to tell the di erence, as the u can result in more
serious health complica ons, while the cold likely will not.

   
Typically, symptoms of the common
cold come on gradually, and may start
with a sore throat or irritated sinuses.
The most common symptoms of a cold
are nasal conges on, sneezing and
runny nose. Symptoms can also in
clude a cough, mild headache and mi
nor body aches. Young children may
get a low grade fever as well, but a
fever in older children or adults typi
cally indicates the u.

People are generally contagious during
the rst three days they have a cold.
Symptoms tend to go away within a
week.

   
Unlike the common cold, u symp
toms usually come on suddenly and
vigorously, o en star ng with a high
grade fever, headache, body aches
and fa gue. In addi on, u symptoms
can include a dry cough, sore throat,
and some mes a runny or stu y nose.

Symptoms are generally more severe
than with a cold. Flu symptoms tend to
gradually improve a er two to ve
days, but can last for a week or more.

You should stay home for at least 24 a er
your fever is gone to avoid passing your ill
ness to others.

�  
There are strategies that can help you avoid
ge ng sick from either of these condi ons.
These include frequent hand washing, sani z
ing commonly touched surfaces, and avoiding
touching your eyes, nose and mouth. If you
are sick, cough and sneeze into your elbow to
prevent spreading germs to others.

Also consider ge ng a seasonal u vaccine
each year, which is now recommended by the
Centers for Disease Control and Preven on
for all people over 6 months of age.

 
For the common cold, a doctor visit is usually
unnecessary. Over the counter medica ons
can be e ec ve in trea ng symptoms. For
the u, a doctor may prescribe an viral
drugs that will help decrease the severity and
length of symptoms.

Poten ally serious health complica ons can
occur in people su ering from the u. Call
your doctor if you think your symptoms are
worsening or if you have a condi on such as
asthma, diabetes or are pregnant.

     
S e p t e m b e r 2 0 1 5

SkookumWellness
The
common
cold and
seasonal
inuenza
share
several
symptoms,
but there
are points
of
di eren a
on that

will help
you iden fy
which you
may have.
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Long Term Employee Retires

An approved group of employees at the D-80 Oak Ridge, Tennessee location recently 
completed First Aid/CPR/AED training where valuable life-saving techniques and informa-
tion were learned. 

What do you do if someone has collapsed? To help answer this important question, 
the American Heart Association (AHA) now recommends following the acronym C-A-B 
(Compressions-Airway-Breaths) when performing Cardiopulmonary Resuscitation (CPR) 
because compressions are one of the most important aspects of the CPR process. The rate 
at which to give the compressions is also very important. AHA recommends and instructs 
to give compressions to the beat of the Bee Gees song “Staying Alive” in order to ensure 

the correct speed of 100 beats per minute.

While certified training is encouraged to properly learn and apply the necessary steps of First Aid/CPR/AED, here is the 
process to assist someone who has collapsed.

·	 Access the scene.  Rescuers or those trying to assist the person requiring help need to ensure there are 
no hazards present that might endanger them as well.  

·	 Check the person’s responsiveness. Tap them on the shoulders and speak to them. Ask them if they are 
okay and check to see if they are breathing. This should be done quickly. 

·	 If the person does not respond, then proceed to give them CPR.
·	 If others are present, tell another person to call ( 911 and get the AED (automated external defibrillator) 

if there is one available. 
·	 Begin giving compressions remembering the ratio of 30/2 (30 compressions and 2 breaths). 
·	 If the person you sent for the AED has not returned after 5 minutes (approximately 4 rounds of compres-

sions/breaths) or if you were alone at the scene, you will need to call ( 911 and retrieve the AED yourself. 
Do this as quickly as possible.  

·	 It is important not to stop giving compressions for longer than 30 seconds.
·	 Continue performing CPR until the paramedics arrive where they will take over and provide more ad-

vanced medical care. 

You never know when a situation may arise where you may be called upon to help save a family member, friend, co-worker, 
or a complete stranger, which can be a stressful and scary event. However, CPR training helps give you the steps and skills 
necessary to handle the situation. Whether you receive the training as an approved employee or complete the training on 
your own, it is a worthy investment I recommend to everyone.  

Melissa Tilley | Safety Specialist | Oak Ridge, TN

 

WSAFETY ZONE: 

I would like to say a final farewell and happy retirement to 
Conchita “Connie” Jordan who has worked at the Trident Inn 
Galley since 1994. Connie was a wonderful co-worker when 
we worked together and after I left became the Galley Baker 
from 2000 until her recent retirement. In 2015, Skookum won 
the contract for the Trident and I had the pleasure of working 
with Connie once again. She saw us through some  challenging 
times which can sometimes go hand in hand when starting up 
a contract from scratch. Of all the things I had to make happen, 
I knew the bake shop was in good hands and would not need 
my immediate attention. And so it went for five beautiful years. 
Connie doing her job so well and so professionally that we always  
shined just a little brighter, no matter the occasion!

Thank you Connie for all the wonderful memories. We will miss you far more than we can express.

Heather Larson | Galley Manager | Bangor, WA
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The Skoop from Fort Hood, Texas!

There are some truly startling statistics regarding the use of forklifts in 
warehouses worldwide.  Occupational Safety and Health Administration 
(OSHA) estimates forklifts cause roughly 85 fatal accidents  per year.  In terms 
of serious injury, approximately 35K are injured with another 62K accidents 
classified as non-serious.  All told, over 11% of all forklifts in the United States 
will be involved in some kind of accident.
These incredible statistics have prompted the Central Issue Facility (CIF) at Fort 
Hood, Texas to launch a very stringent Forklift Training Program.  Many studies 
have shown that proper training is key to preventing accidents, injuries, and 
fatalities.
A training program was set up at the CIF through a jointly coordinated effort 
between Rich Jelks, our Safety Manager and Andrew “Max” Maxwell, one of 
our Warehouse Specialists.  We are very fortunate, because Max is an OSHA 
Certified Forklift Trainer who jumped at the opportunity to put the training 
program together.  The program was initially set up in April 2013 by Max 
himself.  Max set up the strict training consisting of three parts.  The first part 
of orientation is a two-hour block covering the inherent dangers associated 

with forklifts, safety, inspection procedures, and function checks of the equipment.  The second part is a 
40-hour block of hands-on training consisting of operating in a warehouse environment, loading and off-
loading trucks, navigating around pedestrians, and an outdoor Forklift Rodeo.  Upon completion of the 
hands-on training, each student will take a written test and be evaluated on their performance operating 
the forklift.   The rigorous training does not stop here as the students will be on a 90-day probationary 
period and closely monitored by their supervisor.
We are very fortunate to have Max on our team.  Many thanks to both Max and Rich for establishing this 
very effective program. 
Regretfully, Max will be leaving us around the beginning of the year.  He and his wife have decided to accept 
his second retirement.  Max, you will be missed!

Fort Hood Focuses on Forklift Safety and Hazards

Hubert Rhodes, Supply Technician Lead was a recent recipient 
of the President Excellence Award.  Hubert was nominated for 
the award by his co-worker, Michael Parson based on a recent 
act of kindheartedness toward a fellow employee. The award 
was presented by Jessica McLoughlin, Skookum’s General 
Manager while  she was recently visiting the CIF at Fort Hood.  

Recent Recipient of the Excellence Award

Fun, Fellowship, and Family

Some members of the Fort Hood-CIF Skookum team and their 
families recently got together for a little fellowship and fun at a 
bowling getaway.  It was a great way to shed the pressures of our 
daily routine and enjoy the relaxation and comradery with our fellow 
employees.  The occasion was enjoyed by all who attended and the 
next event is already in the making! 

Tom DuChateau | Site Manager | Fort Hood, TX
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President’s Excellence Award

Fun, Fellowship, and Family

2015 Race for a Soldier 

2015 Race for a Soldier was a very successful event - thanks to everyone who participated! Race for a Soldier 
is a ½ marathon, 5K, and kid’s fun run event held in Gig Harbor, WA, annually on the last Sunday in September. 
This event raises money to support programs that assist our returning veterans in learning coping skills and 
adjusting back into society when dealing with Post Traumatic Stress Disorder (PTSD) and Traumatic Brain 
Injuries (TBIs). Skookum has participated in the event every year since 2012 and has employees who join 
us from the Bremerton, Port Townsend, and Joint Base Lewis-McChord areas. This year we had over 50 
participants who ran in either the ½ marathon, 5K, or kid’s fun run!  Once again, thank you to everyone who 
came out and showed your support for our veterans!

To nominate, go to: www.skookum.org/news-media/award-winners
Anyone is welcome to nominate a Skookum employee for this award: 
customers, supervisors, employees, peers, managers, etc.

The winner will 
receive a 

$100 Prize along 
with a Skookum 
Excellence Pin. 
This award is 
based on our 
Core Values.
Fill in form and 

click submit. Your 
nomination will go 
directly to Skookum 

CEO, Jeff Dolven. 




