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PSNS JANITORIAL HONORS HUDSON
We would like to congratulate Hudson Graff on 20 years with Skookum! He is a star employee and role 
model for all. 

 

 

We are excited to announce the 2018 Skookum 
Scholarship Application is now open! Skookum 
trulybelieves in supporting higher education for 
our employees and their children.

This scholarship can go towards:
• Two-year Colleges (Community and Junior 
Colleges)
• Four-Year Colleges and Universities
• Technical and Vocational Schools
• Training programs
• Books, etc.

All current Skookum employees, past employees 
(employed during 2018), and their children are 
eligible to apply. Each winner will receive up to $5000 to help cover the cost of their tuition and/or 
books. You will be able to find the link to the Scholarship Application on both the Employee Page of 
Skookum’s website and on Skookum’s Facebook page.

Applications will be accepted until Friday, May 4th. 

SKOOKUM SCHOLARSHIP PROGRAM NOW OPEN!!

 

 

MORE THAN A COLLEAGUE. MORE THAN A FRIEND.  FAMILY.
It is with utmost regret that the Skookum Tennessee family recognizes the 
passing of Jerry Nugent. Jerry was a determined employee, meticulous 
in task, dedicated to exceeding all expectations, and deeply devoted to 
those around him.  His continuous optimism, humor, and ability to see the 
positive in all people and situations will be deeply missed.  The critical role 
he played in fulfilling the company mission, and that of our customer, can 
never be adequately described with mere words.  His spirit was a call to 
those around him to be better, to perform better, and to hold ourselves to a 
higher standard than we believed we could.  We all believe ourselves to be 
better individuals for having been granted the opportunity of sharing this 
life with him.  

The loss of such an incredible, humorous, and dynamic man will be felt 
throughout our organization for time to come.  Moving forward, we have an obligation to uphold his legacy 
by applying the same zeal, wit, and optimism to our customer, each other, and the family he leaves behind.  
Take a few extra minutes each day to say hello to someone, allow yourself to laugh, or help those in need; 
Jerry would be proud of you.

“Thank you, Jerry, for 6 years of excellence.” – Your Skookum Family
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Ken Burroughs, Production Control Clerk, 
Curtis Bay, MD
Nominated by: Stephen Augustyniak, 
HMG Site Supervisor, Curtis Bay, MD

Ken Burroughs has shown great diversity and 
commitment at the Yard on a 
daily basis. He has taken on 
additional duties that have 
significant impact on moral 
and team spirit. 

Ken, with a Navy background 
in IT, has provided superior 
assistance in various IT related 
issues in the office such as 
Maximo assistance, network 
issues and troubleshooting, 
and even assisted in the 
completion of the connection 
from Coast Guard dmarc to 
the Skookum router. 

Ken has gone above and 
beyond his duties to provide 
Curtis Bay with exceptional service through 
his commitment to excellence. 

COMMITMENT 
TO SAFETY 
CULTURE 

AWARD WINNER

Kurtis Kench, PSNS Janitor, Bremerton, WA
Nominated by: Bethany Bruyer, Environmental Health & Safety Specialist, 
Bremerton, WA                                     

The Safety Department would like to nominate Kurtis Kench for the 
Exceptional Commitment to Skookum’s Safety Culture Award. Recently he 
was asked to do some extra work for us around the Home Office, and Kurtis 
agreed without question. His work ethic, and commitment to Skookum’s 
Safety Culture always stands out to us. Kurtis is a pleasure to work with, 
safety-oriented, and an outstanding employee. We look forward to 
continuing to work with him.

Gregory Fitch, Warehouse Worker I, Fort Lee, VA
Nominated by: Donald Shipp, Warehouse Specialist I, 
Fort Lee, VA                                       

I am pleased to nominate Gregory Fitch for the President’s Excellence Award. I have known and worked with Gregory for 
five years and have always found him dependable, efficient, and unfailingly punctual. I can honestly say, from a peer’s point 
of view, that Gregory Fitch is the quintessential Skookum Employee! In fact, I have never worked with a person who gives 
as much attention to detail as he does. He is also willing to take on challenging projects like Property Management, Safety 
Representative, and several other duties in addition to his Warehouse Specialist I responsibilities. Nevertheless, he always 
sees them to completion which has impressed me over the years. 

His skills do not end with his office work. He also projects a warm, cheerful attitude to our customers. I have seen him resolve 
conflicts and handle other tricky situations with remarkable patience and admirable tact. His professionalism, honesty, and 
subject-matter-expertise in supply enhances Skookum’s partnership with our U.S. government customers. I remember five 
years ago I asked Gregory, “Why do you take on so much extra work that is well beyond your scope of required duties?” and 
he said, “I love what I am doing!” His attitude, drive, and hard work remains consistent to this very day. 

He admires the Diversity every person brings to the table and demonstrates Integrity with ease. He is Committed to being 
the best he can be. I witnessed Gregory, unbeknownst to him, take the time to research and gain a working knowledge 
of some unfamiliar heavy wheeled equipment that we had to turn in to the government. His efforts decreased risk and 
ensured that no one was hurt during this operation. Quality results are always present when Gregory is involved with a 
project. 

He loves people, works hard, and always tries to lift the spirits of those around him. I believe these characteristics represent 
all that is good in our company, and I am pleased to nominate him for the honor of the President’s Excellence Award.

We would like to nominate Jina Heath, of NHB Housekeeping, for a Skookum 
President’s Award. Jina displays our Skookum core values on a daily basis. 
She came into the ISO representative position midway through the year, 
and had a huge learning curve to overcome. She just shines in this position, 

and with her hard work the yearly ISO audit was 
passed with flying colors. Jina’s commitment 
to uphold the quality of work expected in the 
Skookum ISO program is exemplary. 
Jina is a hard worker in general, and pitches in 
WHEREVER she is needed. This includes cleaning 
Swing shift and Graveyard routes when short-
staffed, as well as filling in as the Swing shift lead. 
Jina did this for an extended period of time when 
we were waiting to acquire our current Swing 
shift supervisor. Jina is super-friendly, and works 
in close partnership with all of her co-workers. 
She always takes into account the different 
abilities of others, and adapts to meet their 
needs. This has led to her often being a trainer/
mentor to other employees. Her diversity and 
ability to take on so many different roles within 
our Hospital team is very admirable, and explains 
why the entire Grave shift team would like to see 

Jina Heath recognized with the President’s Award. 

Jina Heath, Janitor, Naval Hospital, Bremerton, WA
Nominated by: Julianne Nilson, Janitor Lead, Naval Hospital, Bremerton, WA

APRIL
PRESIDENT’S 
EXCELLENCE 

AWARD 
WINNERS
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Grounds Maintenance at Fort Riley, Kansas, has been busy felling 
trees in select areas in the training area and removing snow and ice 
throughout the post, specifically at the Child Development Centers.  

The tree felling conducted 
this year consisted of assisting 
the Fort Riley Conservation 
Branch in the felling of a 
tree and surrounding trees 
which coordination Fort Riley 
biologist due to breeding 
Eagles with an active nest. 
Once approved, the Eagles 
were relocated 2 miles away 
from the job site. Skookum 
actively worked with 

environmental biologists in the Conservation Branch. Only the teamwork of multiple groups from 
multiple organizations made dropping a large area of trees in a very short window possible, once 
approved from the United States Fish and Wildlife Services. The 
tree felling was the largest that Fort Riley Grounds has cut to date, 
totaling one hundred fifty-two acres. 

Grounds Maintenance has been busy with snow / ice removal and 
treatment this winter season. Fort Riley Grounds has removed 
snow over six million square feet of parking lots and sidewalks 
and pretreated salt over eight million square feet of parking lots 
and sidewalks.

Training has begun for the spring mowing season which will 
be here in no time. New employees have started to train and 
get familiar with the areas, equipment, and potential hazards that they may encounter during this 
upcoming mowing season.

Damon Darroch | Site Manager | Fort Riley, KS

JBLM JANITORIAL UPDATE

 

JBLM Janitorial would like to welcome our new employees - Rebekah 
Buck, Joshua Haigh and Echo Vining! We would also like to welcome 
back Peter Wagner to the Skookum family. 

Kasey and Jonathan Pate are expecting their second bundle of joy, 
so the Lewis Day shift threw them a baby shower March 8th.  The 

break area was decorated in pink 
and there were many essential gifts 
given! 

JBLM Janitorial is also starting the 
New Year with new vehicles. We 
purchased four Ford Transit Connects. The crews have some positive 
reviews – they are easier to park, the backup camera helps and of 
course better tunes.

Tom Whipple | Project Manager | JBLM, WA

FORT RILEY GROUNDS
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CELEBRATING COMMUNITY VOLUNTEER 
EFFORTS BY SKOOKUM EMPLOYEES!

 

 

Fill The Truck-  Bayview Idaho 

A p r i l  2 0 1 8  

Skookum Wellness 

S k o o k u m  W e l l n e s s  

In January we asked our Wellness  Champions  to take on the added responsibility  of  
volunteering in the community, or setting up volunteering opportunities at their sites.  
Daniel Hislop, Wellness Champion at Bayview, Idaho, jumped right in and got to work.  
After consulting with his coworkers and making sure they wanted to help out, he      
decided to do a can food drive to benefit the ABC Food Bank in Bayview.  This years 
winter had hit the food bank hard and they were in desperate need of non perishable 
food.  Daniel and the other ARD guards were ready to step up and help.  Planning a 
canned food drive took a lot of organizing with the base and security to make it      
happen.  It took a team effort from the guards. They helped with coming up with the 
name of the campaign, “Fill The Truck”, making posters, and collecting food.  Their site 
was allowed to collect food for 3 days between 6am and 10 am.  In that 12 hour period 
they were able to collect 400lbs of food and $50.00 in cash donations.  Chris Adey, 
Skookum Site Manager, got in on the fun and donated twice as many cans as his 
guards did. 

When Daniel delivered the food to 
the ABC Food Bank director, Mrs. 
Hooper, he entered the storage 
room and truly understood why she 
was so grateful for the food. There 
were many empty shelves, and this 
food would help to fill them.   

Kudos go out to Daniel and the 
guards at Bayview for stepping up 
and making a difference in their 
local community.   

The wellness team is looking       
forward to seeing what our other  
wellness champions do at their 
sites.   

If you are interested in becoming a 
Wellness Champion for your site, 
contact the Benefits team for the 
job description.   

Fun Facts  
The ABC Food Bank 
helps the communities 
of Athol and Bayview 
Idaho. 

 

Charlotte Hooper is 
the director of the ABC 
Food Bank. Her late 
husband was the last 
Commander of ARD 
Naval Station in 
Bayview. 

 

The ARD is now an 
all civilian research 
facility with only vis-
iting Navel personnel. 

 
ARD =Acoustic Research 
Detachment  

 

Number of Skookum 
employees at Bayview:                            

8 

Bayview Idaho is located 
in the North Idaho Pan 
Handle. 
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NOMINATE SOMEONE EXCEPTIONAL TODAY

The Skookum President’s Excellence 
Award is given to an employee who 
has demonstrated excellence in one or 
more of our Core Values or exceptional 
commitment to Skookum’s Safety 
culture. Four winners are chosen every 
month and awarded with a $100 prize 
along with a Skookum Excellence Pin. 
Winners are announced in the Skookum 
Skoop Newsletter. Anyone is welcome 
to nominate a Skookum employee for 
this award: customers, supervisors, 
employees, peers, managers, etc.

NEW! We’d like to introduce the new Exceptional Service to the Field Award. This will be given to an 
administrative employee who has demonstrated exceptional customer service to our folks in the field. Home 
Office Staff, as well as administrative staff on each contract, are eligible for nomination. This new award will 
be given quarterly and the winner will recieve a $100 prize along with a Skookum Excellence Pin. Winners 

are announced in the Skookum Skoop Newsletter. 

This year’s ISO audits are underway: the first audit started on January 7, 2018 and the last division is 
scheduled for May 25, 2018. To date, we have completed 15 certification audits (with no findings). This is a 
huge accomplishment considering the massive documentation and subsequent internal audit requirements 
involved. On behalf of the quality department, thank you so very much for the concerted effort, and most of 
all, for your continual support with the ISO systems program. 

What is ISO? ISO (International Organization for Standardization) is a worldwide federation of national 
standards bodies, at present comprising 140+ members, one in each country. Many people think ISO stands 
for something, but it is not named after an acronym. ISO comes from the Greek word ‘isos’ for equal. No 
matter what country or language that ISO is used in, the ISO standards are always pronounced the same. It is 
not an I.S.O. standard as many people think, it is an ISO standard — ISO is one word, with no pauses or periods.

ISO International Standards ensure that products and services are safe, reliable and of good quality. For 
business, they are strategic tools that reduce costs by minimizing waste and errors and increasing productivity. 
The ISO family of quality and environmental management systems standards is designed to help organizations 
ensure that they meet the needs of customers and other stakeholders while meeting statutory and regulatory 
requirements related to a product or service.

ISO certification requires that the company periodically audit its quality and environmental processes. Regular 
process internal audits and as-needed audits, when done correctly, provide the objective feedback needed to 
correct any deviations from the quality/environmental path and keep the company focused on its goals.

An ISO certification is not a license that permits an activity. It merely certifies that a management system, 
manufacturing process, service or documentation procedure has all the requirements for standardization and 
quality assurance.

This year’s third-party audit cycle, which is being conducted by our Registrar (Verisys), marks the beginning 
of the certification process to the new standards for both ISO 9001:2015 Quality Management System (QMS) 
and ISO 14001:2015 Environmental Management System (EMS). A lot of coordinated transitional work 
requirements were performed to prepare for these audits by all 21 certified divisions companywide. Plus, the 
home office quality department.

Quality Department Staff | Bremerton, WA

WHAT IS ISO?

http://www.skookum.org/news-media/employee-recognitions/presidents-excellence-award/
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Skookum’s Benefit and Wellness Dashboard 

Benefit and Wellness information at the click of a button!  Quickly and 
easily access all benefit and wellness information and resources on the 
Benefit and Wellness Dashboard.  There are several ways to access this 
information. 

Go to your Workday Homepage and  
click on the Benefits and Wellness Worklet 
https://www.myworkday.com/skookum/ 

Go to your Skookum Employee Page and  
click on the My Benefits Worklet 

https://www.skookum.org/skookum- 
employee-page/ 

For more details about the Benefits and Wellness Dashboard, please contact 
Skookum’s Benefits Dept. 

(360) 475-0756 x613 or via e-mail: benefits@skookum.org 


